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CONNOLLY  APPROVED  ISSUES  UPDATE  

 

    Connolly Heathcare has 
signaled its intent to per-
form complex reviews of 
inpatient admissions.  Con-
nolly will review the ade-
quacy of the physician or-
ders.  The Region C Recov-
ery Audit Contractor (RAC) 
posted the new issue on its 
approved issues website on 
July 1, 2010.  The issue af-
fects fifteen states and two 

territories.   

    This issue puts facilities 
at risk if there is a lack of 
clarity in the physicians’ 
orders.  Short stay inpatient 
stays for conditions or pro-
cedures that could possibly 

be handled in a less inten-
sive level or care will be on 

Connolly’s “radar screen.” 

    Although the issues as 
posted do not identify spe-
cific diagnoses, Connolly 
will be looking for cases 
where the physician’s intent 
is not clearly documented in 
the medical record.  As hos-
pitals prepare for complex 
review of inpatient orders, 
focus should be on clear 
orders for level of care and 

complete clinical rationale. 

    If Connolly determines 
through its complex review 
that a patient was treated 
as an inpatient but there is 

not a proper physician or-
der, the  hospital is at risk 
of having the entire amount 
paid to the facility recouped 

by Connolly. 

    Hospitals should be dili-
gent in assuring that proper 
documentation, including 
valid physician orders, are 
in the medical record to 
support the billed level of 

care. 

  If your hospital has ques-
tions about how to address 
this issue, please call Ann 
M. Purdy at 205-314-8859 
or email her at 

apurdy@medmanagementllc.com. 
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